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someone is here to listen.
Every hour of every day,



If you were to ask us “what’s new,” here are some of our answers:

• We initiated a partnership with Greater Twin Cities United Way, to operate its popular 2-1-1 service overnights 
and weekends.  This has had a transforming e� ect on our service delivery.

• We initiated a crisis line relationship with the Red Lake Indian Reservation.  This community once had the 
highest youth suicide rate in the nation, and has great need for services like ours.

• We were named as one of six crisis lines to participate in a three-year, federally funded study of suicide 
prevention methods.

• We received a three-year grant from the Otto Bremer Foundation that will substantially support our work with 
farmers, farm families, and others in rural Minnesota.

“What’s new” is exciting, but our ongoing work, that we’ve been doing for 40 years now, is important.  The most 
critical dimension of our ongoing work – because it is our core mission – sounds simple:  answer the phone.  
We did this more than 42,000 times last year.  Each time, after answering, we then talked to someone facing a 
personal crisis.  Sometimes the crisis was so di�  cult that the caller was considering ending his or her own life.

Simple?  Not always.  Our highly trained volunteer counselors were there last year for 42,000 callers, no matter 
what day of the week, or what time of the day or night, they needed our help. 

On the � nancial side of Crisis Connection, we essentially broke even.  While over the long run we need to do 
better than this, getting our revenues and expenses to be roughly equal is evidence that a � nancial turnaround 
we’ve been pursuing aggressively is working, even in the exceedingly di�  cult economic environment a� ecting all 
nonpro� ts.

Hundreds of people are involved, in a wide variety of ways, in helping Crisis Connection accomplish its life-saving 
mission.  Many are mentioned in this report.  It’s worth noting that those who are most involved – the volunteer 
and sta�  counselors who are on the phones every hour of every day – are not mentioned by name, for reasons of 
privacy and con� dentiality.  But you know who you are, and you know better than anyone else the vital nature of 
your work.

Ours is a great and essential mission.  Read on for more on how we pursue it.

Carol Jackson     David Therkelsen
Board President    Executive Director
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Leadership Letter
2008 was another year of outstanding service to our community, and real progress on the 
path to greater stability.  
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Community Call Center
If you call (612) 379-6363, no matter the day or the hour, you 
will reach a counselor who has plenty of empathy, and plenty 
of expert knowledge in counseling and about community 
resources.  The counselor may be a member of our sta� , but 
more likely he or she will be a volunteer, who has undergone 
at least 55 hours of training.
Anyone with any self-de� ned crisis can call our line; there is 
never a charge to the caller and the service is anonymous 
and con� dential.  While we’re available to everyone, some 
separate lines have been set up for special populations, such 
as farmers and farm families statewide, and men disposed 
toward violent behavior.  We’re also the Minnesota arm of the 
National Suicide Prevention Line.  

In 2008 our Community Call Center handled 42,076 calls.  
That’s one every 13 minutes.

CrisisPlus Call Center
When phones ring in our contract call center, the caller 
may never know he or she is talking to a Crisis Connection 
counselor.  That’s because we are engaged by other 
organizations – private psychology practices, counties, 
employee assistance programs to name a few – to represent 
them.  A typical arrangement is for clients to have us take over 
for their own operations nights and weekends.  Our contract 
call center counselors, all of whom have at least a master’s 
degree, pride themselves in their ability to provide seamless 
service to our clients.

Since 2007 we have had a contract with the Minnesota’s 
Department of Veterans A� airs through which we share DVA’s 
sta�  responsibility for the new LinkVets line, able to assist 
returning Iraq war veterans and their families.

In 2008 our Contract Call Center handled 14,536 calls.

Workline
Hennepin County public assistance clients aim to get living-
wage jobs, and eventually end their dependency on public 
support.  But even with a job, there can be practical barriers 
to getting to work: the car that fails to start, the sick child who 
can’t go to regular day care are a couple of common ones.  
Here’s where Crisis Connection comes in.  Under a contract 
with Hennepin County, we are able to help welfare-to-work 
clients solve these problems, and get to their jobs – and thus 
keep their jobs.

In 2008, 445 welfare-to-work clients were enrolled in the Crisis 
Connection workline program.  They received 74 emergency 
rides, and 150 child care or sick-child care placements.  Some 
88% of those enrolled stayed employed in their jobs.

Teen Education Program
While suicide rates overall are declining, they are rising in 
teenage populations. Can there be any greater tragedy than 
losing a young person, to a self-in� icted death, because he or 
she could not see a solution to life’s problems?

In our Teen Education Program, Crisis Connection counselors 
visit schools and conduct seminars for young people, covering 
topics like how to recognize signals that a friend might be 
considering suicide, and what to do about it.

In 2008 Crisis Connection delivered 31 community education 
seminars reaching 3060; of these, 87% were presentations 
through our Teen Education Program. 

Sowing Seeds of Hope/AgriWellness
Since 2006 Crisis Connection has provided counseling 
support to rural populations through its statewide Sowing 
the Seeds of Hope crisis line.  The pressures and stresses 
of farming, and economic activity in rural areas related to 

Program Summary
Crisis Connection operates two call centers, every hour of every day, and several related 
programs.  Here is a summary of the programs, and their accomplishments in 2008.



farming, are immense.  In some studies, suicide rates in rural 
populations are estimated to be triple that of the population 
as a whole.  In 2008 Crisis Counselors assisted more than 4,000 
callers from rural areas of Minnesota.

Using � nancial support from the Otto Bremer Foundation, 
the agency, along with several partners, also initiated a pilot 
project, to develop seminars on stress management that can 
be web-accessed.

United Way/2-1-1
United Way’s 2-1-1 service (once known as First Call for 
Help) is the state’s premier information and referral service.  
Although not a counseling resource, 2-1-1 matches people 
with needed resources more than a thousand times a day.  
In 2008, Crisis Connection became United Way’s nights/
weekends provider of this service.  Each night at 6 p.m., these 
calls are switched over to Crisis Connection; they go back to 
United Way at 7 a.m. the next weekday.  It’s all designed to be 
seamless; the caller gets high-quality information and referral 
assistance, by day or by night.

SAMHSA Research Project
Crisis Connection entered into a three-year research project in 
2008, with the Substance Abuse and Mental Health Services 
Administration (SAMHSA), within the U.S. Department 
of Health and Human Services.  The project involves six 
crisis centers around the country, who follow up later with 
potentially suicidal callers; the aim is to see whether the 
followups lead to better outcomes.
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Service Statistics
Community call center

Calls answered 42,076

Calls receiving counseling services 34,923

Calls receiving information and referral 9,677

Percent reporting reduction in stress  73%

Percent reporting intention to take   

    positive action 72%

Percent with health care coverage  65%

CrisisPlus call center

Calls answered  14,536

WorkLine program

Clients enrolled 445

Percentage of clients 

    retaining employment 88%

Rides 74

Child care/sick child care 150

 
Teen education/
Community education program

Community presentations 31

Attendance 3,060

Volunteers

Call center volunteers 64
Call center volunteer hours 12,941
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2008 Contributors
A special thank you to all our contributors. Because you are here for us, we can be here to listen 
to those in crisis, every hour of every day.

While we do our best to make our donor lists complete and accurate, mistakes happen. Please accept our apology if your name 
is misspelled , missing, or categorized incorrectly, and contact our o�  ces at (612) 852-2200 so that we may correct our records.

Greater Twin Cities United Way $169,722

Otto Bremer Foundation: AgriWellness $25,000

Otto Bremer Foundation: General Operating $25,000

General Mills Foundation $10,000

Hugh  J. Andersen Foundation $9,000

National Suicide Prevention Lifeline $7,500

Thrivent Financial for Lutherans Foundation $7,500

Women’s Club of Minneapolis $7,500

Wells Fargo Foundation $6,000

Edina Federated Women’s Club $6,000

McKesson Foundation $5,000

Allianz Life Insurance Company of North America $5,000

Deluxe Corporation Foundation $5,000

Simmet Foundation $5,000

City of Golden Valley $3,000

Target  $2,500

Catholic Community Foundation $2,000

Downtown Minneapolis Kiwanis Foundation $2,000

Burdick-Craddick Family Foundation $1,500

Plymouth Congregational Church $1,500

Wayzata Community Church, 

   Board of Women’s Fellowship and Ministries $1,500

Wayzata Community Church Board of Missions and Outreach $1,000

St. Edwards Parish Pastoral Council $1,000

Grants
Organization Contributions

$3500 - $7500
Ameriprise Financial
Ameriprise Financial Employee Giving
DST Systems, Inc.
Margaret Rivers Fund
Optimal Advantage
Verizon Foundation

$1000 - $1499
Felhaber, Larson, Fenlon & Vogt
HCC Life Insurance Company
John & Marla Simmet Family Fund
Mark & Charlie’s Gay/Lesbian Fund for 
Moral Values
SIT Investment Associates
Wells Fargo Foundation

$500 - $999
Anonymous
HB Fuller Community A� airs
Keystone Search
Life Time Fitness Foundation
RBC Capital Markets Corp.
Richard & Sandra Schulze Family Fund
The Whitney Foundation
United Methodist Church
Xcel Energy Foundation

$100 - $499
A Best Vending Co.
Blaine Chiropractic
Brooklyn United Methodist Church
Carol & Mike Garbisch Family Fund
Church of St. Margaret Mary
Civil Society
Cotter Law O�  ce
Firstgivings
General Mills Inc.
GTCUW - Anonymous Employee Giving
Hays Companies
Katherine Simon Frank & Richard Y. Fund
Key Medical Supply
Law O�  ce of William G. Moore
Moores Insurance Management
Or� eld Laboratories, Inc.
Schwebel, Goetz, and Sieben
Smile Network International
Target - City Center Headquarters
Thomson Reuters
Thomson West

Under $100
3M
Blue Cross Blue Sheild
Centennial United Methodist Church
Food Perspectives, Inc.
Healing Through the Heart
Hillcrest United Methodist Women
Medica

Shoreview Family Psychologists
Suzanne Swanson, Inc.
Tollefson Studios, Inc.
Travelers Insurance

United Way Employee Giving Anon.
United Way of Greater Milwaukee 
   Employee Giving



Contributors, continued 
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$500 - $999
Donna Allan & William Mahlum
Patty Andreasen
Dean Andrew
Lana & Lee Artimovich
Marcia Ballinger
Mark Edelmann
Gwen & Kenneth Freed
Scott & LaVonne Garoutte
Louis Higgins
Tom & Libby Horner
Stephen Jackson
Sandra Keal
Julie Neville
Jessica Pendal

$100 - $249
Judith Anderson
Glenn & Jennifer Andis
Carol Arthur
John Austin
Je� rey & Sari Axelrod
Jennifer Baker
Christine Baldwin
Sylvia Barbagallo
Louis Bartholome
Sandy Becker
Wanda Blaha
Lindsay Box
Julia Braegelmann
Liesel Breck
Barbara & John Brian
Jessica Brown
Norm Cohen
Jim Coleman
Jacquelyn Cronin
John Patrick Cronin
Kimberly Coulson
Joseph Daly
Thomas R. Di�  ey
Mary Dunnavan
Ronald & Raye Eyrich
Michael & Virginia Fastner
Margot Fehrenbacher
Donna & Je�  Fox
Scott Galloway
Barbara & Patrick Gavin
Jill Goodermont
Ed Griggs
Jan & Sue Halverson
Susan He� ron
Jim Herbert
Melissa Hillyer
Stephen Hjemboe,
Barbara Johnston
Michelle Jungbauer
Donna Kaplan

Julie Ken� eld
Pooja Khanna
Shannon Klingslien
David & Jane Kostik
Beverly Kronstedt
Goria Larsen
Carole Larson
Carla & Hap LeVander
Stuart MacPhail & Ann MacPhail
Je� rey McCullough
Brian McInerney
Rick and Linda Millenacker
Mark & Susan Moores
Sunny Nelson
Joan & Richard Niemiec
Richard Obershaw
Alis Olson
Wendy Ostby
Gregory Pate
Carla Petersen
Jess Peterson
Brian Powers
Bethany C. Quam
Inez RaDue
Dennis Ready
Lawrence Redmond 
Amy Reineck
Linda Richardson-Beaird
Jodene Rida
Christin Salsbury
Je� rey Sieben
Joseph Stewart
Judith & Oliver Stocker
Lawrence Swope
Megan Thompson
Linda Vlieger
Craig Wassenaar
Tammy Wood-Behnke & David Behnke
Gregory Zajac
Rebecca Zuckweiler
Ronald Zweber

Kari & Tracy Populorum
David W. Ray
Mark Robinow
Amy & Michael Rogers
Ruth Rose
Stacie Smith
Tom & Melanie Trachsel

$250 - $499
Bryan & Kristy Barnes
Kjell Bergh
Thomas & Jill Berglund
Steven R. Breton
Lynn Casey & Mike Thornton
Frank & Kathie Cerra
Cli� ord J. Code
John P. Curran
Susan C. Dowd & Bryan E. Dowd
Dennis & Jo Henriksen
Dean & Mary Howard
Christina Hughes
Leigh Hunt
Thomas & Judith Mottaz
Paula Reed Nancarrow
Daniel Nord
Mary & Steve Or� eld
David & Gabrielle Parish
Robert & Vera Pitel
Matthew Re� ett
Rich & Shannon Savelkoul
Gary Schoener
Susan A. Schulte
Harry Sieben, Jr.
William & Joyce Sieben
Alan & Judy Stromback
Autumn & David Tysk
James Waldhauser
Esther Williams

$5000 and Over
Connie & Dale Fuhrman
Beth & Curt Gray
William Nord & Delores Nord
Janeen & Joseph Ste� el

$2500 - $4999
Richard Beens
Lynette & Robert Corbin
Carol & Stephen Jackson
Dennis & LuAnn RaDue
Richard Schulze

$1000 - $2499
Anonymous
Susan M. Bruce
Alfred Harrison
Kenneth Larsen
Tom and Kerstin McSteen
David A. Therkelsen
David J. & Linda Therkelsen
Carol & Robert Thompson

Individual Contributors

Sign� cant Professional 
In-Kind Contributions
Linda Schmid, PhD, LP
Thomas Trachsel
Curtis Gray
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Under $100
Betty Andersen
Susan Anderson
Stephen Antonello
Efstathios Avgoustiniatos
Katheleen Avila
Doris Backman
Diane Barrett
Charlotte Blocher
Lara Bollweg
Don Boychuk
Barbara Bostrom
Emily Bracke
Paula Brandt
Dennis Brekke
Jane Brodie
Helen Burke
Mary E. Cady
Daniel Carlson
Thomas Cassidy
Geraldine & Kenneth Chavis
Kathy Chelton
Francesca Cherubini
W. & Rhonda Clark
Michael Cooper
Jeanne Cordes
Angela Craig-Langston
Lynda Cramer
James Cummings
David Dale
Marjorie Dahlager
Robert DeRocher
Tonia J. Donat
William Downey
Mary Downing
Mary Theresa Downing
Reese Druckenmiller
Andrew Dzija
Dorothy Elion
John Ellis
Ozlem Ersin
Charles & Vicky Fodor
Mike Fralick
Amy Frasier
Jennifer Garber
Kent Getchell
Thomas J. Gordy
Stephanie Haas

Patricia Kelly Hall
Amy Halstrom
Amanda Hammer
Anna & Kenneth Hampton
Laurie Hansen
Philip Hansen
Beth Harrington
Leigh Harrison
Amy Harth
Jason He� el� nger
Jessica Heiken
Danielle Hersh
Sharon Tessman Hoiland
Jane & Jerald Jackson
Laura Jarrett
Nanci Jenkins
Elizabeth Jesso
Larry Johnson
Matthew L. Johnson
Debra Keck
James Keck
Stacy Kelly
Lynn Kiely
Velma Kimsal
Jean King
Robert King
Debra Klein
Lynn Klesmit
Madeline Kline
Kari Koerner
Paul R. Kraske & Sally L. Kraske
Thomas Kuhlman
Teresa Lhotka
Jessica Linnert
Ann Lumry
Barbara Logan
Douglas Malchow
Megan Malvey
Philip C. Manz
Bruce McBeath
Thomas McFarland
Marie & Wesley Mellgren
Michael Metz
Blake & Joan Middleton
John Mischke
William Moore
Miranda Moss & Hideki Yamamoto
Paul and Deborah Nancarrow

Henry Niemiec
Summer Nimz
Linda Oi
Elizabeth Paine
Cheryl Paschke
Suhas and Rajani Patankar
Cheryl & Mark Peterson
Cynthia A. Peterson
Kimberly Peterson
Lorin Peterson
Suzanne Pierce
Kathleen Piumbroeck
Don Portwood
Jane Pribyl
Julie & Mark Primoli
Alice & Charles Purdham
Laura & Steve Rajavuori
Beth Rapier-Ross
Nancy Redmond
Eldon Reed
Stacey Reed
Lawrence Ripp
Richard Rogers
Mary E. Ross
Joy Rowe
Patricia Samuelson
Caitlin Sanderson
Michael & Shirley Santoro
Carole Sax

Jack Scha� er
Janet Schank
Sam C. Scher
Linda Schmid
Ann Schmidt
Alan & Jan Schwartz
O. Chris Servaty
Margaret Shannon
Renee Showalter-Hanson
Julie Siegert
Dawn Simone
Julia Simons
John Skinner
Carol Smith
Ralph Strader
Heidi Starkman
Betty Starkson
Kerri Steinbrecher
Kendra Stensven
Mayela Stevens
Jodi Stritesky
Whitney Trifoso
Geraldine Wachter
John Wallace
Paul Waytz & Susan Gray
Susan Wetmore
Ronn Williamson
Mary Wymore
Ute Zahn

“You guys are great.  You are my lifeline.  Tell 
everybody there how much I appreciate you.”

“You don’t know how much it’s appreciated that 
there’s a human being—a nice person—on the 
other end of the line.”

“I’m so thankful because the counselor helped 
me so I was able to lift my head up again through 
these trials and tribulations.  And I thank you for 
hiring her and all the other workers.  This will save 
lives and this will help people keep going.”



Richard Beens
Federal Mediation Service

Susan Bruce
Planned Parenthood of Minnesota, North 
Dakota, South Dakota

William Darling
Command Management, Inc.

Connie Fuhrman
Consultant

Dean Howard
The Alternative Board

Financials (From audited � nancial statements for 2008)

Expense / $1,482,591
Increase (decrease) in net assets  ($5,336)

81%

13%

6%
Fundraising

Program

Administrative

Income / $1,477,255

42%

26%

16%

10%

Hennepin County 
Funding

Special Events / 3% In-kind/all other / 3%

Financial 
Contributions

United Way
Contract Fees

Every hour of every day, someone is here to listen. 
If you or someone you know needs us, please call 

(612) 379-6363, or toll free: (866) 379-6363.
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Ken Larsen
A�  nity Care

Karl R. Populorum
RBA Consulting

Thomas Traschel
Felhaber Larson Fenlon & Vogt

Kathy Washenberger
Hennepin County Information Technol

2008 Board of Directors

Carol Jackson, President
General Mills

Carol Thompson, Vice President
Planned Parenthood of Minnesota, North 
Dakota, South Dakota

Tom McSteen, Past President
University of Minnesota Physicians

Dennis RaDue, Treasurer
Retired, International Multifoods

Curt Gray, Secretary
AmeriPride Services

O�  cers

Directors

Management Staff
David J. Therkelsen
Executive Director

Catherine Perrault
Director, Business Development

Fran Lyon-Dugin
Director, Financial Development

Linda Schmid, Ph.D.
Clinical Director

Crisis Connection
P.O. Box 23090
Rich� eld, MN 55423
Ph: (612) 852-2200
Web: www.crisis.org


